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It is a common practice for Organizations to offer their customers Budget Plans. There are two types of Budget Plans represented in this document: Budget Plan and Non-billed Budget Plan. 
Budget Plan. Providing budget billing service is a complex process that includes of the following major steps:  enroll customer in budget, monitor and true up budget, bill customer on budget, process budget payments, and cancel budget plan.
Non-Billed Budget Plan. Process depicts major elements encompasses non-billed budget: enroll eligible customer in non-billed budget and set up scheduled payments, monitor and potentially renew scheduled payment, manage financial impact on current and pay-off balances: calculation charges for monitored and unmonitored Non-Billed budget plan (bills are not created for the Non-Billed Budget’s scheduled payment), process monitored and unmonitored non-billed payments)


[bookmark: _Toc220561030][bookmark: _Toc220561223][bookmark: _Toc220561551][bookmark: _Toc220561871][bookmark: _Toc220562309][bookmark: _Toc220562599][bookmark: _Toc274578659][bookmark: _Toc502003420]Business Process Model Page 1






[bookmark: _Toc502003421]Business Process Model Page 2







[bookmark: _Toc274577379][bookmark: _Toc502003422]Test Documentation related to the Current Process 
 
	ID  
	Document Name 
	Test Type

	
	
	

	 
	 
	

	
	
	

	
	
	

	
	
	




[bookmark: _Toc274578660][bookmark: _Toc502003423]Document Control
Change Record
1
	Date
	Author
	Version
	Change Reference

	
	
	
	

	02/02/12
	Becky Ray
	V1.0
	No Previous Document, Updates

	02/28/2012
	Galina Polonsky
	V1.1
	Reviewed

	12/14/2013
	Dean Davis
	
	Update

	02/18/2014
	Galina Polonsky
	
	Reviewed, Approved

	09/07/2017
	Ekta Dua
	
	Updated document and visio C2M

	10/12/2017
	Galina Polonsky
	
	Reviewed, Approved





[bookmark: _Toc274578661][bookmark: _Toc502003424]Attachments:

iv

9
3.4.4 C2M.CCB.v2.6.Manage Budget
                                                            
Copyright © 2017, Oracle. All rights reserved.

image3.emf
 Enroll In Budget

     3.4.4 C2M.CCB v2.6 

Manage Budget (Non-Billed Budget)

C2M(CCB)

CSR or 

Authorized 

User

Customer

C2M.CCB.v2.6 Manage 

Budge

Request  

Enrollment To 

Non-Billed 

Budget

Calculate 

Payments and Set 

Up Schedule 

Determine 

Covered SA and 

Request 

Recommendations

Request NBB SA

Add NBB Service 

Agreement

Review 

Customer 

Eligibility 

for NBB

Activate NBB SA

Activate NBB 

SA

Request Activate 

NBB SA

 Renew Non-Billed Budget

Request Renew 

or Change NBB 

Calculate 

Payments, 

Schedule and 

Update NBB

Review 

Customer 

Eligibility 

for 

Renewal 

NBB

Calculate 

Payments, 

Schedule and 

Update NBB

Request Renew 

NBB SA 

Request Renew 

Non-Billed Budget

Request For 

Autopay

Update Account 

and NBB Autopay 

Information

Update Account 

and NBB Autopay 

Information

4.3.1 C2M.CCB.Perform Settlement 

Activities (Budget Payments)

Expire Non-Billed Budget

Request Renew 

or Change NBB 

Stop NBB

Review 

Customer 

Eligibility 

Stop NBB

Stop  Service 

Agreement

Request Stop 

Non-Billed Budget

Distribute Credit to 

Covered SAs/ 

Overpayment SA 

and Remove 

Scheduled 

Payments 

Synch Current and 

Pay Off Balance 

Severance 

Process

Expire NBB

Stop NBB

Distribute Credit to 

Covered SAs/ 

Overpayment SA 

and Remove 

Scheduled 

Payments 

Synch Current and 

Pay Off Balance 

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

3.4.4 C2M.CCB.v2.6.Manage 

Budget_JF.docx

FILENAME

Page 1 

Page Number

11/7/2017

REVISED

Oracle Proprietary and Confidential

Copyright © 2014, Oracle. All rights reserved.


Microsoft_Visio_2003-2010_Drawing1.vsd
<Process Name>


<Function>


a


PROCESS


a


ACTIVITY


a


SUB-PROCESS


a


PRODUCTS


a


PRODUCT FAMILY


a


PRODUCT LINE/RELEASE


PeopleSoft Business Process Engineering


CREATED BY


__________


BPE APPROVAL


__________


PRODUCT LINE APPROVAL


￼


FILENAME


￼


PAGE NAME


￼


REVISED


PeopleSoft Proprietary and Confidential
Copyright 2005 PeopleSoft, Inc.  All rights reserved.


The height of the text box and its associated line increases or decreases as you add text. To change the width of the comment, drag  the side handle.


 Enroll In Budget


Request  Enrollment To Non-Billed Budget


Calculate Payments and Set Up Schedule 


Determine Covered SA and Request Recommendations


Request NBB SA



image1.png
ORACLE




image2.emf
 Monitor and True Up Budget  Enroll In Budget

   3.4.4 C2M.CCB v2.6 

Manage Budget

C2M(CCB)

CSR or 

Authorized 

User

Customer

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

VisioDocument

FILENAME

Page 1 

Page Number

11/7/2017

REVISED

Oracle Proprietary and Confidential

Copyright © 2014, Oracle. All rights reserved.

C2M.CCB.v2.6 Manage Budget

Request Budget 

Enrollment

Request Change/

Review

Calculate 

Recommended 

Budget

Request Verify 

Budget

Calculate 

Recommended 

Budget

Request Budget 

Recommendation

Manage Budget 

Establishment

Update Account 

Budget Info and 

Service 

Agreement 

Recurring Charges

Monitor Budget

Review 

Customer 

Eligibility 

for 

Budget

Evaluate 

Budget 

Recomm

endation

Determine 

Accounts 

Exceeded 

Recommeded

Tolerance 

Modify Budget

Update Account 

Budget and 

Service 

Agreement 

Recurring Charges

True Up Budget

True Up 

Budget

4.2.2 

C2M.CCB.Manage 

Bill  (Budget Billing)

Cancel Budget

Request Budget 

Cancel

Cancel Budget 

Request Budget 

Cancellation

Perform 

Collection 

Activities

Stop Premise 

Based Service

Cancel Budget


Microsoft_Visio_2003-2010_Drawing.vsd
<Process Name>


<Function>


a


PROCESS


a


ACTIVITY


a


SUB-PROCESS


a


PRODUCTS


a


PRODUCT FAMILY


a


PRODUCT LINE/RELEASE


PeopleSoft Business Process Engineering


CREATED BY


__________


BPE APPROVAL


__________


PRODUCT LINE APPROVAL


￼


FILENAME


￼


PAGE NAME


￼


REVISED


PeopleSoft Proprietary and Confidential
Copyright 2005 PeopleSoft, Inc.  All rights reserved.


The height of the text box and its associated line increases or decreases as you add text. To change the width of the comment, drag  the side handle.



